Parental Questionnaire

We have collated below the results of the Parental Questionnaire completed
during last terms Parent’s evenings and want to thank you for the important
feedback you gave us. We have evaluated the provision we are providing for
both you and your child / children. We had 174 families who returned the
Questionnaire.

We would like to thank you for the kind words, we really appreciate this.
We will continue to work hard for your children and for all the families and
are going to work on the areas you have said we need to improve on.
These will be included in our Development Plans.

Results of Parents/Carers Questionnaire 2016

Strongly Agree Disagree | Strongly
Agree Disagree
| Q1 | My Child feels safe at this school. 145 28
84% 16%
100%
| Q2 | My Child is happy at this school. 139 34 1
80% 19.5% 0.5%
99.5% 0.5%
Q3 My Child is making good progress at this 118 54
school.
69% 31%
100%
Q4 | This school meets my child’s particular 122 51 1
needs.
70% 29.5% 0.5%
99.5% 0.5%
Q5 This school ensures my child is well looked 134 39 1
after.
77% 22.5% 0.5%
99.5% 0.5%
| Q6 | My child is taught well in this school. 138 35 1
79.5% 20% 0.5%
99.5% 0.5%
Q7 | This school helps my child to develop skills in 136 38
communication, reading, writing and
mathematics.
78% 22%
100%
Q8 My child receives appropriate homework for 96 67 10 1
their age.
55% 38.5% 6% 0.5%
93.5% 6.5%
Q9 | There is a good standard of behaviour at this 111 60
school.
65% 35%
100%
Q10 | My child’s lessons are not disrupted by bad 89 71 7 1
behaviour.
53% 42.5% 4% 0.5%
95.5% 4.5%




97.5% of parents would recommend the School to another parent.

Q11 | This school deals with any cases of bullying 92 57 4
effectively.
60% 37% 3%
97% 3%
Q12 | This school helps me to support my child’s 117 55 1
learning.
68% 31.5% 0.5%
99.5% 0.5%
| Q13 | This school responds well to my concerns. 110 58 3
64.5% 34% 1.5%
98.5% 1.5%
| Q14 | This school keeps me well informed. 112 56 5
65% 32.5% 2.5%
97.5% 2.5%

2% of parents did not answer this question.

Please see below comments made by Parents:

Very happy with the school

e An absolutely amazing school and extremely happy to have my child attend.

e Fantastic school, both girls have thrived and done so well and love being here.

e Great school and staff. Very happy that my child is well equipped to move onto next phase of her
education.

e Blue Badge parking for disabled children needs significant attention.

e Front desk staff customer service skills need addressing as I have encountered rude attitude on
more than one occasion.

e Our children only joined this school in January; already our son has had immediate support put in
place to support his development. Regular feedback given. Massive thank you to Mrs XX!

e I am truly happy that my son has had Cranwell Primary School as his prep school for year 7 and
onwards.

e Sometimes we have to use social media to confirm details of activities etc. as info can be sketchy.

e We are really pleased with this school

e Parent to teacher communication could be more frequent.

¢ The homework in general never takes 30 minutes. It always takes a lot longer and the amount is
considerable over the holidays. In all areas, other than homework, we are delighted with the
school and teacher.

o Excellent school my kids love it here, it's very family orientated and has helped us a lot over the
last few years and I have recently recommended the school to a friend.

¢ Volume of homework is at times a little much. He sometimes struggles to complete homework in
the evenings due to general levels of fatigue, meaning that work is finished to a poor standard.
This is not helped by both parents working full time.

¢ Really pleased with my child’s progress, he has learnt so much since starting.

e Too much homework given to the children.

e Children are taught in a completely different way to the way we (adults) were. An advice pack,
especially in the early years would be helpful to ensure parents can fully support homework.

e The office staff are lovely.

e Needs more after school clubs for KS1.

My child is always complaining of being disturbed by another child walking around the class. A lot
of homework, but is age appropriate.

I have been so impressed with the massive increase in all aspects of her work since starting school.
The communication from school is excellent.

I feel that it would be fairer to choose a variety of children to represent the school at outside
sporting events as the same children are chosen each time.

The ladies in the office answer questions promptly and courteously each time - thank you.
Sometimes the quantity of homework seems excessive and we spend hours at it rather than the
recommended timescales. Also difficult to ‘keep up’ as a working family.

I absolutely love the pictures of our child at work that Miss Xx has included. It makes it more
personal. Thank you for all the work you put into our children’s learning.

Just an idea - would classes do more school trips to enhance their learning?



Too many trainee teachers who don’t seem to be given enough supervision. Often spellings /
grammatical errors in homework which is generally printed straight offline.

Cranwell Primary is an outstanding school that we are very happy with for all of our children.

The staff are very supportive, and go above and beyond what parents expect of them.
Sometimes feel information could be sent out earlier

An outstanding school that has provided excellent support to my daughter since her arrival 12
months ago. They have set great foundations in the principle of lifelong learning because learning
here at Cranwell is fun.

Not always coming home with his homework, so unsure how he is being told what to bring home.
Too much homework

More feedback if child needs extra help.

Has only been at Cranwell for 4 weeks. We have seen a huge improvement. Thank you

We are not aware of any bullying issues

Thanks for your support. Great work

Excellent my son has settled quickly into the school.

Cannot fault the school in any way. All staff including office staff are fabulous, approachable and
helpful.

I have no experience of any bullying at all. We are new to school (Jan 16) and are absolutely
delighted at how well she has been integrated and made very welcome.

My daughter (Foundation) is desperate to do after school clubs but is too young.

Mrs XXis truly wonderful! So approachable. I feel the homework is on the heavy side compared to
other schools, can make the children overwhelmed / unmotivated and see it as a chore rather than
positive.

All 3 of our children have benefitted from excellent care and education at this school; I would
recommend Cranwell Primary School to any parent.

Highly recommended.

Ref. concerns of bullying and harassment, my child feels as though not enough is done to rectify
any concerns and feels as though she is not heard with her concerns. This makes me feel unhappy.
1 HP

Disparity between amount of homework between brother and sister.

Parentmail should be used for messages about school only - too many emails about St Andrews
Church etc.

Good well run school, with family atmosphere.

Cranwell is a fantastic primary school; being a forces family sadly we have experienced a few to
compare. A warm welcome and a quality experience are the things that stood out the most.

This is a fantastic school and has always looked after the needs of my children. Staff are always
polite, especially the ladies in the office.

A fabulous school with hardworking and caring teachers. Our children are thriving here. We
recommend it highly to any prospective parents.

Too much homework

Fantastic school and support for my summer born child

We are really pleased with all aspects of the school.

I am very grateful for all the school has done for my child. Thank you

Occasionally I see behaviour at the school gates of younger children which I think almost verges on
fighting. The parents take no notice so I haven't said anything to them. Does make me wonder
what is acceptable in the playground! While I am happy to support the school’s charity and
fundraising efforts sometimes it feels like too much. I'm a working mum and it can be really hard
and costly to accommodate everything.

I am pleased with the progress my child has made at school. I find the tapestry updates very
useful and informative and offer sincere thanks to Mrs XX for the extra she puts in to keep it
updated.

Not enough homework.

Thank you!

Thank you to all of the parents who completed the questionnaire.

Mr Chris Wilson
Headteacher



